
FREQUENTLY ASKED QUESTIONS

Q. How do i file an amended return on e-TiDes?

A. currently, you are not able to file an
amended return for liquid Fuels and Fuels
on e-TiDes once a return has been
submitted. Amended returns must be
completed on a paper return and mailed to
the bureau.

Q. How do i update my banking information?

A. complete an rev-331A and fax it to
717-787-0145. This can be found at
www.revenue.pa.gov under Forms and
Publications for Businesses.

Q. How long after registering do i have to wait
until i can file and make payments on
e-TiDes?

A. it takes approximately two business days to
verify your registration information. once
your account is in an ‘Active’ status, you are
able to file returns and make payments.

Q. why is my account status ‘in error’?

A. This could be for any number of reasons.
Please call 1-800-482-4382 for assistance.

Q. i have forgotten my password and now my
account is locked.

A. Please do not create additional user iDs. call
1-800-482-4382 for assistance. once the
security questions are correctly answered a
temporary password will be issued via email.

Q. what do the transaction statuses mean?

A. “incomplete” indicates that the transaction
has not been submitted. Filer must click the
“submit” button in the submit return option
of the filing menu. “complete” indicates the
transaction has been completed and is
waiting to be processed. “submitted”
indicates the transaction is being processed by
the department. “Fully processed” indicates
the transaction has been fully processed.
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ELECTRONIC FILING REQUIREMENTS

Thank you for becoming a registered distributor
with the Bureau of Motor and Alternative Fuel
Taxes. This pamphlet will explain the new
requirements for e-filing of the Motor Fuels Tax
report using the department’s easy-to-use online
e-TiDes platform.

The bureau has ceased mailing the monthly
paper Motor Fuel Tax reports. However, this does
not alleviate your reporting requirements as a PA
registered distributor to file the Motor Fuels Tax
reports as prescribed by the department each
month as required by Pennsylvania consolidated
statutes Title 75, chapter 90 §9006.

Failure to electronically file your reports could
result in a penalty of 10 percent of the tax
amount due. in addition, your distributor permit
may be suspended or revoked by the department
which would prohibit you from purchasing and
selling tax free liquid fuels and fuels in
Pennsylvania.

Thousands of businesses file returns and remit
payments electronically each week using the
department’s e-TiDes platform. e-TiDes is a
secure website for electronic filing for a variety of
tax types. registration is easy and is complete
within 3 business days. e-TiDes gives its users
the option to file and pay simultaneously and
transaction verification is available instantly.
Multiple users can have access to the enterprise
account, which provides secure monitoring of all
e-TiDes transactions being submitted on behalf
of the enterprise.

if you already file/pay on e-TiDes for another tax
type, then please log in with your user iD and
password, and click on ‘register enterprise’ to
register your liquid Fuels and Fuels account.

if you are a first time user, please follow the
directions outlined in the next section. Please
note, a valid email address will be required to
complete the e-TiDes registration.

STEP-BY-STEP REGISTRATION

• visit www.etides.state.pa.us—> ‘enter
e-TiDes’.

• click on ‘register’.

• review the e-signature Agreement, then click
on ‘i Agree’.

• complete the image verification, create user
iD and password, then click on ‘submit’.

• complete all required fields of the user
profile, including business name and phone
number. click on ‘submit’.

• once your account is successfully created,
you must now register your entity.

• click on ‘register enterprise’ in the left
navigation menu.

• select ‘liquid Fuels and Fuels’ from the drop
down menu.

• review the electronic agreement, then click
on ‘i Agree’.

• Type in your account iD (ein), then click on
‘next’.

• complete the enterprise registration page,
and at the bottom of the page, please select
your payment method.

• if you selected AcH Debit (recommended),
you must fill out your banking information.

• if you registered correctly, your account
status should now read: ‘waiting extraction’.

• The extraction process takes two business
days and then your account will go into an
‘Active’ status.

• once account is ‘Active’ you are now ready to
file and make payments through e-TiDes for
your liquid Fuels and Fuels account.

WHY FILE ELECTRONICALLY?

FREE: There is no cost to file or remit payments on
the e-TiDes system.

ALWAYS AVAILABLE: The system is available
online 24/7 so you file when it is convenient for you.

SAFE: The department protects your information
with the latest safety safeguards. revenue’s e-TiDes
system is secure and protected with the industry
standard for online banking and trading, 128-bit
secure socket layer encryption.

EASY: The system performs the mathematical
calculations for you.

FAST: The department processes electronic returns
and payments much faster than paper filings.

OPTIONS: File your tax return manually or upload
a csv file. remit electronic payments with AcH
Debit (recommended, free) or AcH credit (fee may
be imposed by financial institution).

CONFIRMATION: upon filing on e-TiDes you will
have immediate confirmation in your Filing History
that you have filed. you can also easily track the
status of your submission in your Filing History.

FILE NOW, PAY LATER: if you owe tax, you can
have your tax payment deducted electronically from
an account you designate. This option allows you to
determine the date you want to pay your tax. you
can pay when you file or you can delay your
payment until the due date.

NOTHING TO MAIL: Those filing and paying
electronically often do not have to mail anything to
the department.


